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Presentation Scope

• Customer-Centric Intelligence 

System (CCIS)

• Account Creation on Customer-

Centric Intelligence System (CCIS)

• CLF Application Guidelines

• Post Event Report Evaluation

• New CLF Application Process



Customer-Centric 
Intelligence System (CCIS)



WHAT IS CCIS?

It is MENDAKI’s Client-Centric Intelligence System for Customer Relationship 
Management (CRM).
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CCIS

Self service portal which allows us to enhance our relationships with various 
stakeholders such as partners like yourselves. 



Account Creation on 
Customer-Centric 

Intelligence System (CCIS)



1. Key in URL bar: 

http://my.mendaki.org.sg

2. Click on ‘Login/Register’

found in the top left hand 

corner of the screen

http://my.mendaki.org.sg/


3. For new user, create an 

account by clicking on 

“Sign up now”



4. Enter valid email 

address and click 

“Send Verification 

Email”

5. Verification code will 

be sent to your 

keyed email address

6. Enter verification 

code and click on 

“Verify Code”



6. Once verified, enter the user 

details and agree to 

MENDAKI’s data privacy policy 

by clicking on the checkbox

7. Proceed on clicking “Create” to 

create an account

8. Upon successful account 

creation, you will be able to 

login to the portal



6. For first-time logging in, click on “My Profile” and 

update the mandatory fields accordingly
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1. Click on “Assistance” found in the top right 

hand corner of the screen



2. Search for “CLF” on Search engine



3. Click on “View details” of the respective funds 

that you will like to apply

CLF Projects 2021 - JuneCLF LABS 2021 - June



4. Download “CLF Funding Template” found in 

the detailed description

Apply Now



5. Follow the given instructions and complete the  

CLF Funding Template



6. Click on “Apply Now” to upload your completed 

CLF Funding Template and submit your project 

application 

Apply Now



7. To check your application status, return to “My 

Profile” and click “My Application”



Post Event Report 
Evaluation



1. Follow the given instructions and complete the  

CLF Funding Template



New CLF Application 
Process



New CLF Application Process

Week 0 – Week 2 (2 weeks)

• Application Window Opens

• Timeline: 1 Jun to 15 Jun 21

Week 3 – Week 6 (4 weeks)

• Programme Evaluation & Approval

• Application outcome

• Timeline: 16 Jun to 15 Jul 21

Application Criteria Eligibility

1. Funding for programmes commencing 
in 2022

2. Programmes can only commence upon 
signing of Funding Agreement

3. Late & incomplete applications will 
NOT be accepted & processed

4. Programmes cost breakdown MUST
adhere to CLF budget guidelines

5. Approval of applications is on a first-
come-first-serve basis & subject to 
availability of budget

Disbursement Tranche

Disbursement Milestones % of Funding to be 
Disbursed

Upon signing of Funding Agreement 60% of approved quantum

Submission of Final Report within 
two (2) months after programme 
completion

40% of approved quantum 
or actual expenditure upon 
satisfactory assessment of 
report submission

22
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